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S E R V I C E  N O T E

3070 Board Test System           

Serial Numbers: 0000A00000 / 9999Z99999                       

DGN Test 2124 fails at revision B.03.20 and higher                                      

Situation: 

DGN test 2124 "Check MOA noise" failures have been experienced at software revision
B.03.20 and higher. Investigation of test 2124 has revealed 3 defects in the 3070
diagnostics software for this test. Timing enhancements at B.03.20 revision of software 
have been identified as the cause of the defects in test 2124 surfacing. If you are at 
revision B.03.20 or higher, failures that you experience with test 2124 will not compromise
the quality of the products that you test on your 3070 Boardtest system(s). There is no affect
to normal testplan or test execution. MTD’s recommendation is to continue testing your 
product as you normally would.

NOTE: 

The above recommendation is valid only for failures of test 2124.
MTD has not found other diagnostic tests failing as a result of test
2124 failing. Should other diagnostic tests fail, please use the 
existing process that you have in place to handle DGN failures. 

Solution / Action: 

The 3 defects that were found will be addressed using HP’s normal defect process. For 
CE questions or concerns, please contact your local MSKC representative. For customer
questions or concerns, please contact your local Board Test Representative.          
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